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Travel and vacation

Media

Out of home entertainment
Books, newspapers and magazines
Insurance products and services
Televisions, DVD players
Restaurants

Financial products and services
Mobile phone contract and services
Mobile phones

Home decor

Shoes

Groceries and beverages

Drugs and medicine and vitamins
Pet food and pet care products
Luxury products

Jewellery and accessories

Household products

Europe North America
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| 84 | 74
| 84 | 74
| 84 | 79
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|83 | 77
| 79 | 77
| 79 | 69
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| 76 | 70
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| 68 | 55
| 68 | 61
| 64 | 59
| 59 | 51
25 50 75 100 0 25 50 75 100

Respondents who have used the
internet in shopping process (%)

Respondents who have used the
internet in shopping process (%)
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