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http://www3.asiainsurancereview.com/News/View-NewsLetter-Article/id/41381/type/MiddleEast/Iran-Call-for-adequate-risk-recognition-by-insurers
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http://insuranceasianews.com/insights/counting-the-cost-of-iranian-tanker-spill/
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https://www.reinsurancene.ws/ecosystems-huge-opportunity-insurers-can-react-fast-mckinsey/
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http://insuranceasianews.com/news/insurance-sector-still-ill-equipped-against-cyberattacks-lloyds/
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http://www.theactuary.com/news/2018/01/worlds-largest-non-governmental-climate-insurance-programme-launched/
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1. African Risk Capacity
2. Caribbean Catastrophe Risk Insurance Facility
3. World Economic Forum
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https://www.marsh.com/content/dam/marsh/Documents/PDF/UK-en/the-global-risks-report-2018.pdf

[95 olows P9 sy — 6 olad / ¢lg2 9 Ul szl 0oy sloe U]

ol 03 5 Sl edls 13 s platlices |, Sy Cn g () Lomes P4V Jlo iles
b @Bl 5 a8 3 G155 e ool a5 6356 et olpp 5 T i
Az s 1y asy o VG olen 5 O Ol i
Jle sl 1y GDP sla i (AMF) Jg Malliy Gadis aKT 51w cs3lasl sladytgs
oW Gokio opl Gusn S el 5155 3000 5505 ST 0 ST Ol g Ao sn YIF 3 o)l
el Ol [ o] Sl 30 Sy 55 (51 S p S el ¢l
5 ple Sap Lo — ("’J‘i” G 1) Sl Slaptans L THIS6 Sy b b 1,03 0 )Ll (55
15 5 o3l (Bl (Ml cann 3l 3 g —wubow‘sﬁf\:ﬁ_@j4\,,&,;}&%4?9@';
303 5 5 &S 2iee ‘S‘OJ.:.."T‘_S‘J{ < SKan
sylemy WEF o e Cia gie .ol oal o J“J‘jfjii’ Sl 5 (S ziae ol pseie Opl
S5l EGl s S 03 sl 53 i bl dnn g astls S & A e s Sl
bl sl ¢sl5T
oy lad SIS Ll 3 ety (o i 51

YA @ 15 gl xS o
4SS
Oler & 1y ks (Gl ey y) Sl 5158 (6 3l aend poadd s 3 5Ll Sl oz
(solal oy O o Q|J.la.>‘- o)l e ad |y Sl gy, ol L oM YOOA Jle s
S Sler pazme I ol Llods sty &SI S5 5 (plel (Siak 55 o amn
Jlezst 0T 55 &7 das o i SLAES 5 4 o 5 o0 a8 Ll 8 1 i 3 4L
S8 (Gl Sy ST 4 p s e mazes SVt B s o ST 500 55 6T § 58
Sl aS i i cpl bl s s Sy i 45T Il 4 S 551 CIEN 457 5415 OT

)J d‘}u\;‘wt{. J&Ku&“ﬁjg-b)}\; u,i\j:bs‘j M)JVL@J‘LM‘ ol cbu‘*'\/\ JL«.«'

1. International Monetary Fund
2. Klaus Schwab

3. Richard Samans
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http://www.theactuary.com/news/2018/01/global-elite-braced-for-year-of-heightened-risk-amid-deteriorating-geopolitical-landscape/

[95 olows P9 sy — 6 olad / ¢lg2 9 Ul szl 0oy sloe U]

ey 457 Wlos s 53l cpl 5 sl ol i a3 LT 51487 (031 31 51 Aoy 04 &S7 ol Il
1l 03 0y 0o 09 S F LI 55 15 Sy Sle pazms Jlunal iladly 5153V A Jlo 51
F et Sk ¥ Ml 5 (s el QLo A5 Y et (Ao g 5 52100 )
.L;,ﬁL»L;L:aWT

T ol 4 el 2ig YA Jle s 6T s Jlansl 487 (5 )V s Con g ol
S a3 boeslatuls gu-¥ (g ule O Y LI Y Wl g sl ) i
2V 03 28 slal s anal 56 S lge =8 (o it b (8 Sl g SralS s cuSs -0 Sledb|
b ol Ol Ve 5568 Cylas 8 w55 SMhem —A iy s aile Jasee o 5 L
.g)ji-"*ﬂ-"j‘iiu-’

& Sl 2oy T (M8 1 Ol 487 (850 6Ky V0 Sy 0Bl g s 518 4
03 S =P b LB Y s s slredly Y e ST Sl -V 1ol 5
P o A NS Ol Y (gl SBa =8 LT Ol 0 (52 S L ) Sl 5 el
Salen Fard =) 0328 slal s @l Bl Sl <A s ST B S 5 e g8
s, S
u:,i!pm&w,"?ﬁj\jﬁb;};gwlw\w@ﬂtho,wp;uzs‘@%@qu
e b Ol Lo oo oot Glaptns 53 ol (SLaeSi; 212 53 S 5 4 o0ls lia Ll ctas

Gl 1 3231 gltacl 4 o3 o JSCho 1 5al1, Bako dow (53970 Oyl A
b oy U5 O s 4 Olgar 5538 WV 56,5708 Lamaiia 558 70 (3B ()l Jl filsl 5o
i ) ) e 3 il OB Olgr 6osTod S 568 doy i o
5 LSl ey S 8 Sl (ol S sy ST 5 Kl (S Sl sla i
Sl S S ol 53 TSl S sl il sl s S b s 5T S s

45 5 a3 ga il |y e el gy St OUT 6,80 oSl 0553 s Ol 51 (5 b

1. Web Summit
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http://www.digitalistmag.com/customer-experience/2017/04/21/3-millennial-expectations-every-e-commerce-business-needs-to-address-05043550
https://go.forrester.com/blogs/16-03-03-your_customers_dont_want_to_call_you_for_support/
http://www.gartner.com/imagesrv/summits/docs/na/customer-360/C360_2011_brochure_FINAL.pdf
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1. Lemonade
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https://www.huffingtonpost.com/vala-afshar/50-important-customer-exp_b_8295772.html
https://www.slideshare.net/ekolsky/cx-for-executives
https://www.forbes.com/sites/forbestechcouncil/2018/01/18/the-problem-with-insurance-is-bad-user-experience-insurtech-leaders-agree/#3b79bef22392
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